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Flu VaccineFlu Vaccine

The H1N1 vaccine will continue to be incorporated into the seasonal flu 
vaccine for the 2011-2012 flu season.

School-based flu vaccination clinics will continue to be available for 
Rhode Island students between kindergarten and the 12th grade during 
the 2011-2012 flu season.
– Children who are not vaccinated at a school-based clinic should be 

vaccinated by their pediatrician or family physician.

State officials in Rhode Island are continuing to support public clinics.

For more information, please refer to the State of Rhode Island 
Department of Health website at health.ri.gov. 



Who should get immunized?Who should get immunized?
The Advisory Committee on Immunization Practices (ACIP) 
recommends the universal seasonal flu vaccination for people 
6 months of age and older. 

It is especially important for the following groups to be 
vaccinated:
– Children and teens 6 months to 19 years old 
– Pregnant women 
– People age 50 or older 
– Nursing or group home residents 
– Persons with heart, lung or kidney disease, diabetes, asthma, 

anemia, blood disorders, or weakened immune systems 
– People who live with or care for those at high risk of flu-related 

complications 

Homebound Individuals in Rhode Island can call the Flu 
Hotline at 800-555-7858 to make arrangements. 



Immunization Payment Policy 
- Billing Information 
Immunization Payment Policy 
- Billing Information

Tufts Health Plan’s payment policies are designed to assist providers 
when submitting claims to Tufts Health Plan and are consistently 
updated to promote accurate coding and policy clarification.

Immunization Payment Policy:
– Submit the most updated industry-standard codes.
– Submit a modifier, when appropriate, with the corresponding CPT and/or 

HCPCS procedure code.
– Submit the modifier that impacts reimbursement in the first modifier field.

Note: Annually and quarterly, HIPAA medical code sets undergo revision by CMS, AMA and 
CCI. Revisions typically include adding, deleting or redefining the description or nomenclature of 
new HCPCS, CPT procedure and ICD-9 diagnosis codes. As these revisions are made public, 
Tufts Health Plan updates its claims processing system to reflect these changes.



The Process for Submitting Claims for State 
Supplied Vaccines Remains the Same 
The Process for Submitting Claims for State 
Supplied Vaccines Remains the Same

Submit the appropriate immunization administration CPT procedure code 
(90460*, 90461*, 90465-90474) or HCPCS procedure code (G0008-
G0010) with the vaccine CPT procedure code (90476-90749) or HCPCS 
procedure code S0195 on the same claim and append the SL modifier to 
the vaccine code to indicate that it was state-supplied.

Occasionally, a provider may need to purchase a vaccine that is routinely 
provided by the state. In this case, submit both the administration 
procedure code and the vaccine procedures code on the same claim and 
do not append the SL modifier to the vaccine procedure code. 

If an administration procedure code is billed without a vaccine procedure 
code, the administration line will deny.

*Effective January 1, 2011



2011 Reimbursement Information2011 Reimbursement Information
There are no changes in reimbursement for 2011.

State Supplied Vaccines:
– Tufts Health Plan does not reimburse for vaccines and immunizations 

supplied by the state.

Non-State Supplied Immunizations Purchased by the Provider:
– Reimbursement for non-state supplied immunizations purchased by the 

provider will be reimbursed according to the Tufts Health Plan fee schedule 
for both the administration procedure and the vaccine procedure code.

– Submit both the administration procedure code and vaccine procedure code 
on the same claim.

Member Responsibility 
– Copayments, deductible and/or coinsurance may apply depending upon the 

member’s benefit plan specifics.

Note: Tufts Health Plan's Fraud Prevention and Recovery Department may conduct audits 
on state-supplied vaccines that are reimbursed at the fee schedule.



Claim SubmissionClaim Submission
EDI Claim Submission

– For quicker payment, fewer rejections and ease of processing, providers are 
encouraged to submit their claims electronically.

– Submit claims in HIPAA compliant 837P format for professional services.

– Claims billed with non-standard codes will reject if billed electronically.

Paper Claim Submission

– Submit claims on a standard, red CMS-1500 form for professional services.

– Claims billed with non-standard codes will deny.

For additional information, please refer to the Claims Submission Payment 
Policy on the Provider website at tuftshealthplan.com/providers.



Corrected Claims, Disputes for Duplicate Denials 
and Filing Limit Reminders 
Corrected Claims, Disputes for Duplicate Denials 
and Filing Limit Reminders

Corrected claims and provider payment disputes of duplicate claim 
denials must be received no later than one year from the date of the 
original adjudication.
– Corrected claims and duplicate claim denial disputes received after that time will 

not be considered.
– This one-year limit does not apply to Uniformed Service Family Health Plan 

(USFHP) or to CareLinkSM when CIGNA HealthCare is the primary administrator.

Payment disputes for commercial claims received after the filing limit 
must be submitted within 90 days of the Statement of Account (SOA) 
date on which the claim originally denied.
– Requests for reconsideration of filing limit denials received after 90 days from the 

SOA denial date will not be considered.



HIPAA 5010 PreparationsHIPAA 5010 Preparations
Tufts Health Plan is actively migrating both electronic claims submitters and 
real-time transactions to the new HIPAA 5010 electronic data interchange 
standards. We expect to have all EDI claims submitters transitioned by the 
compliance deadline of January 1, 2012.

We will continue user migration to version 5010 through December 31, 2011.

Due to the HIPAA mandate, we will only accept 5010-compliant transactions 
after January 1, 2012.  All real-time transactions will also be compliant no 
later than January 1, 2012.

For more information on Tufts Health Plan’s preparations for HIPAA 5010, 
refer to the HIPAA 5010 Frequently Asked Questions at 
tuftshealthplan.com/providers

If you have questions, send an email to HIPAA5010@tufts-health.com



ICD-10 ImplementationICD-10 Implementation

We are in the execution phase of the ICD-10 implementation.

Our 2011 activities include gathering detailed business 
requirements and systems remediation on identified applications.

We will be compliant by October 2013 and have scheduled to 
start testing sometime in the second half of 2012 through 2013.



Additional Information and Provider ResourcesAdditional Information and Provider Resources
tuftshealthplan.com/providers

Please refer to Tufts Health Plan’s public Provider website for:
– Immunization Payment Policy
– Claims Submission Policy
– Updated information on Seasonal Flu immunizations

On Tufts Health Plan’s secure Provider website registered users can: 
– Check Member Eligibility and Benefits
– View Claim Status 
– Submit Claim Adjustments: Save time, adjust online!

Tufts Health Plan Provider Services: 888-884-2404

American Medical Association: ama-assn.org

Center for Disease Control and Prevention: cdc.gov/vaccines



Register on Tufts Health Plan’s Secure Provider 
Website: tuftshealthplan.com/providers 
Register on Tufts Health Plan’s Secure Provider 
Website: tuftshealthplan.com/providers

Registration is a simple three-step process: 
1. Enter registration information 
2. Identify the individual who will manage website access for the NPI
3. Print, complete and fax the signed authorization form

Once the request is validated, you will be sent an email with your login information.



Tufts Health Plan’s Public Provider Website 
- tuftshealthplan.com/providers 
Tufts Health Plan’s Public Provider Website 
- tuftshealthplan.com/providers



Payment Policies 
- tuftshealthplan.com/providers 
Payment Policies 
- tuftshealthplan.com/providers



Immunization Payment PolicyImmunization Payment Policy



Health Programs 
- tuftshealthplan.com/providers 
Health Programs 
- tuftshealthplan.com/providers



Provider Update 
– tuftshealthplan.com/providers 
Provider Update 
– tuftshealthplan.com/providers

Provider Update is the primary notification vehicle to all providers and will 
indicate information that is subject to 60-day notifications 



Thank You!Thank You!

We appreciate your attention and participation.
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